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(1) 

F.01/KV/SGRL/2019-20  /                                                                                 Dated  27/01/2020 

 

TENDER DOCUMENT Year 2020 

 

Sealed tenders are invited for the on-site Comprehensive Annual Service Maintenance of 

various brands of Computers, Computers Items, Printers, CCTVs, Smart Board located in the K 

V Singrauli.  

 

The other terms and conditions of the tender are as follows. 

 

1.0  Terms and Conditions: - 

1.1 Rates (all inclusive be mention for payment) on monthly basis for all above computers, 

peripherals and CCTV, Smart Board which may be physically seen at K V Singrauli on any 

working day. 

 

2.0 Bid Price:  

a. The Annual Maintenance Contract(AMC) for various brands of Computers, Printers, 

CCTVs, Smart Board etc., as described in Annexure-I. The bidder may quote rate for items 

in the amount of quotation attached. corrections, if any, shall be made by crossing out, 

initialing dating and rewriting.  
 

b. The other terms and conditions will be regulated as per the Terms and Conditions of the 

Model Maintenance Agreement attached with this letter of Invitation for Quotation.  

c. The prices should be quoted in Indian Rupees only,  
 

e. Each bidder shall submit only one quotation;  
 

f. Telex or Facsimile quotations are not acceptable  
 

h. The firm should enclose supporting documents regarding registration of GST/ST/IT/PAN.  
 

i. The bid should be submitted along with EMD for 5,000/-(Rupees Five Thousand only) by 

bank draft only in favour of VVN account Kendriya Vidyalaya, Singrauli. (Cash & Cheque 

will not be accepted) TENDERS WITHOUT EMD WILL NOT BE ENTERTAINED IN ANY CASE. 

 

3.0 Terms of service  

 

3.1 For service during AMC Period, the company will intimate name, address and contact 

number of qualified service engineers who will be associated with service support at K V 

Singrauli.  
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3.2  For Services during AMC period, the company must attend all breakdown calls (CPU, 

Monitor, Keyboard, Mouse, Speakers, Printer, CCTV Camera etc) within 3 working days of their 

being reported by the Principal of the K V Singrauli or his authorized rep.. 

 

3.3   During AMC Period defective parts such as SMPS, mother board CD-ROM Monitor 

Printers. CCTV related items etc shall be repaired free of cost, how ever if any part is replaced to 

carryout repairs the cost will be paid extra by K V Singrauli and if necessary, the OS should be 

reloaded, keeping the down time as minimum not exceeding three days in any case. The parts 

found unserviceable shall be replaced at cost at the lowest rates/list price of OEM handing over 

the defective part to the Vidyalaya. 

 

3.4   If the down time exceeds 3 Working days, suitable standby equipment should be 

provided free of cost otherwise a penalty of RS.100 per calendar day/ machine will be imposed.  

 

3.5   The company must provide at least one preventive maintenance check of all installations 

at site (K V Singrauli) location every month and submit reports visits the day itself duly verified 

by the concerned I/c. 

 

3.6   If the company fails to give service support/preventive maintenance check/ proper stand-

by arrangement to the K V Singrauli, regularly as mentioned and agreed by the AMC SCHEDULE 

of frequency and with in the time limit permissible and agreed, as mentioned above K V 

Singrauli may forfeit the Bank Guarantee / security deposit/earnest money deposit of the 

company. 

 

3.7   The company will have to sign an agreement with the Principal K V Singrauli. On 

signing the agreement and realization of security deposit/earnest money deposit, the AMC will 

come in to effect from the date of signing the agreement or the date specified for the purpose in 

the AMC.  

 

3.8   In case of any dispute, during the agreed period of service support i.e effective period of 

the AMC, the decision of the Principal K V Singrauli will be final and binding on the company.  

 

4. Validity of quotations  

    The quotation shall remain valid for a period not less than One Year after the deadline 

specified for submission of quotations. 

 

5. Evaluation of quotations:  

 
The Purchaser will evaluate and compare the quotations determined to be substantially 

responsive, i.e., which are: 
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a) properly signed, and  

 

b) Conform to the terms and conditions and specifications.  

 

(c) The evaluation would be done for all the items put together in Part”A” of Annexure- 
 

I. The items for which no rates have been quoted would be treated as zero and the total 
amount would be computed accordingly. The bidder who has quoted for partial quantity of 
any one or more item(s) would be treated as non-responsive. Purchaser will award the 
contract to the responsive bidder whose total cost for all the items put together is the 
lowest. 
 

6. Award of contract:  

 

(a) The purchaser will award the contract to the bidder whose quotation has been 
determined to be substantially responsive and who has offered the lowest price as per para 
5 above;  

 
(b) The bidder whose bid is accepted will be notified of the award of the contract by the 

Office prior to expiration of the quotation validity period;  

 

(c) Notwithstanding the above, the Purchaser reserves the right to accept or reject any 
quotations and to cancel the bidding process and reject all quotations at any time prior to 
the award of the contract.  

 
 

7. Last date and time of receipt of quotations:  
You are requested to submit the sealed quotations through Registered/Speed post 

superscribed on the envelope as “Quotations for Annual Maintenance Contract (AMC) for 
various brands of Computers, Printers & CCTV Camera, Smart Board etc.", latest by 

12.02.2020 on or before 01:00 PM. The quotations shall be opened at 02.00 PM on the same 
day. The bidders or their representatives who choose to be present at the time of opening of 
quotation are invited to do so. If the last date of depositing and opening of tenders happens to 
be declared Holiday, then the tenders will be deposited/opened on the next working day. 

Other terms and conditions and the time schedule remaining unchanged. No tender shall be 
accepted after stipulated date & time. (Tender will be accepted only Registered Post/Speed 

Post). 
This Vidyalaya looks forward to receiving the quotation and appreciate the interest of 

the bidders in the KVS. 
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8.0  Payments 

 

8.1 The company shall submit Bills, clear & descriptive, for payment of charges for the 

services provided in terms of the AMC on monthly basis along with call slips and proof 

of preventive check up reports to the Principal K V Singrauli. 

8.2  The Bills after verification and completing all the formalities as has been fixed by the 

Principal K V Singrauli i.e. on receipt of timely service, monthly preventive checkup 

reports as mentioned and agreed through the contract (AMC) will make appropriate 

payments to the company, preferably by A/c Payee Cheque/Demand Draft. 

8.3  No advance or part payment will be considered. 

8.4   The payment will be subjected to deduction of taxes as applicable (TDS), statutory 

inforce. 

 

 

PRINCIPAL 

 
 

 

 

 

(Bidder) Signature : ……..……………………………… Name : ……………………………………………… 
 

Date :  ……………………………………………… Stamp of the Shop/Firm 

 

Encl:- Registration documents Bid Security Profile of business.  
NOTE: PLEASE SIGN ON EACH PAGES ON EVERY DOCUMENTS /PAPERS/BIDS 
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ANNEXURE - I  

                       (A) FORMAT OF QUOTATION 
 

   Total 
GST 

  
 

  
Unit Rate Amount GST Total  

Sl Description of goods / equipment Rate in  

(Rs.) in without Amount Amount  

No. 
 

(%)  

 
figures GST 

 
with GST  

    
 

       
 

 Computer  Sets  &  Desktop(45  Nos)      
 

1. (installed in Computer Labs, Office &      
 

 other rooms of the Vidyalaya)      
 

 Printer Laserjet HP (1108 Model) (06      
 

2. 
Nos.)      

 

(installed in Computer Labs, Office &      
 

      
 

 other rooms of the Vidyalaya)      
 

3. 
Printer Laserjet HP (Colour) (01 No)      

 

(installed in Computer Lab)      
 

      
 

        

 Printer Laserjet HP (M105 MFP) (01      
 

4. No)      
 

 (installed in Principal’s Office)      
 

 Computer networking with  switches &      
 

5. Modem spread throught the Vidyalaya      
 

 building.      
 

 
Gross Total Cost Rs…………………………(in figures) 

Rs.………………………………………………………………………………………………………………………………………(in 
words) 
 

We agree to have Annual Maintenance Contract of the above items of equipment in 
accordance with the technical specifications and Model Maintenance Agreement for a total 
contract price of 
 
Rs……………………(in figures) (Rs…………………………………………………………(in words) for the period specified 
in the Invitation for Quotations. 

 
NOTE: - The bidder can visit the Vidyalaya before quoting rates to see the types of computers, Printers, 
LCD Projector, Interactive Boards, Network, CCTVs and their location at his own wish. 

 

(Bidder) Signature : ……..……………………………… Name : ……………………………………………… 
 

Date :  ……………………………………………… Stamp of the Shop/Firm 

 

Encl:- Registration documents Bid Security Profile of business.  
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(6) 

 

(B) FORMAT OF QUOTATION 

 

 

   Total 
GST 

  
 

  
Unit Rate Amount GST Total  

Sl Description of goods / equipment Rate in  

(Rs.) in without Amount Amount  

No. 
 

(%)  

 
figures GST 

 
with GST  

    
 

       

 

 

Camera CCTVs installed in the 
Vidyalaya premises(16-CCTV Camera) 
 

      

       
 

 

  
No.___________dated____________drawn 

on____________________.  
(Bidder) Signature : ……..……………………………… Name : ……………………………………………… 

 
Date :  ………………………………………………  Encl:- Registration documents Bid Security Profile of business.  
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Sl. No. NAME OF ARTICLE Specification/ 
BRAND/MAKE

Qty. /
pcs.

RATE GST
%

GST 
AMT.

TOTAL RATE F.O,R.

1 PROCESSOR
Dual Core Intel Per Unit
Core i-3 Intel Per Unit
Core i-5 Intel Per Unit
Core i-7 Intel Per Unit

2 MOTHER BOARD
Mother Board Geonix Per Unit
Mother Board Foxin Per Unit
Mother Board ECS Per Unit
Mother Board Zebronics Per Unit
Mother Board Asus Per Unit

3 RAM
DDR-1 Hynet Per Unit
DDR-2 Hynet Per Unit
DDR-3 Hynet Per Unit
DDR-1 Lapcare Per Unit
DDR-2 Lapcare Per Unit
DDR-3 Lapcare Per Unit
DDR-1 Transcend Per Unit
DDR-2 Transcend Per Unit
DDR-3 Transcend Per Unit

4 SMPS
450 20+4pin SATA INTEX Per Unit
450 20+4pin SATA Zebronics Per Unit

5 HARD DISK
500 GB (Internal) Seagate Per Unit
1 TB (Internal) Seagate Per Unit
500 GB (Internal) WD Per Unit
1 TB (Internal) WD Per Unit
500 GB (External) HP Per Unit
1 TB (External) HP Per Unit
500 GB (External) Lenovo Per Unit
1 TB (External) Lenovo Per Unit
500 GB (External) Seagate Per Unit
1 TB (External) Seagate Per Unit

6 C-MOS BATTERY
CR2032 Micro Lithium Per Unit

7 DVD R/W
DVD R/W (Internal) Samsung Per Unit
DVD R/W (Internal) LG Per Unit
DVD R/W (External) HP Per Unit
DVD R/W (External) LG Per Unit

8 CPU FAN
CPU Cooler Intel Per Unit

9 CABINET
ATX Cabinet Zebronics Per Unit
ATX Cabinet Intex Per Unit

10 MONITOR (TFT)
18.5" DELL Per Unit
18.5" LG Per Unit
18.5" SAMSUNG Per Unit
18.5" HP Per Unit
18.5" COMPAQ Per Unit

11 KEY BOARD
PS2 Key Board INTEX Per Unit
USB Key Board INTEX Per Unit
USB Key Board HP Per Unit
USB Key Board DELL Per Unit
USB Key Board Logitech Per Unit

COMPUTER HARDWARE (2017-18)
KENDRIYA VIDYALAYA SINGRAULI 



Sl. No. NAME OF ARTICLE Specification/ 
BRAND/MAKE

Qty. /
pcs.

RATE GST
%

GST 
AMT.

TOTAL RATE F.O,R.

Wireless Key Board Logitech Per Unit
Wireless Key Board HP Per Unit
Wireless Key Board DELL Per Unit
USB Combo (K.B.+ Mouse) HP Per Unit
USB Combo (K.B.+ Mouse) DELL Per Unit
USB Combo (K.B.+ Mouse) Logitech Per Unit
Wireless Combo (K.B.+ Mouse) HP Per Unit
Wireless Combo (K.B.+ Mouse) DELL Per Unit
Wireless Combo (K.B.+ Mouse) Logitech Per Unit

12 MOUSE
PS2 Mouse INTEX Per Unit
USB Mouse INTEX Per Unit
USB Mouse HP Per Unit
USB Mouse DELL Per Unit
USB Mouse Logitech Per Unit
Wireless Mouse HP Per Unit
Wireless Mouse DELL Per Unit
Wireless Mouse Logitech Per Unit

13 UPS
BX2000UXI (Online UPS) APC Per Unit
600VA INTEX Per Unit

14 PEN DRIVE
08 GB HP Per Unit
16 GB HP Per Unit
32 GB HP Per Unit
08 GB SANDISK Per Unit
16 GB SANDISK Per Unit
32 GB SANDISK Per Unit

15 WI-FI ADOPTOR
Wi-Fi Adoptor D-LINK Per Unit

16 RJ-45 CABLE
LAN Cable D-LINK Per Unit
LAN Cable Enter Per Unit
LAN Cable Frontech Per Unit

17 RJ-45 CONNECTOR
LAN Connector D-LINK Per Unit
LAN Connector Enter Per Unit

18 ANTIVIRUS
01 Year (01 User) NPAV Per Unit
01 Year Total Security (01User) K-7 Per Unit
01 Year Total Security (03 User) K-7 Per Unit
01 Year Total Security (05 User) K-7 Per Unit
01 Year Total Security (10 User) K-7 Per Unit
01 Year Total Security (01User) Quick Heal Per Unit
01 Year Total Security (03 User) Quick Heal Per Unit
01 Year Total Security (05 User) Quick Heal Per Unit
01 Year Total Security (10 User) Quick Heal Per Unit

19 PRINTER
M1005 LaserJet (03 in 01) HP Per Unit
1020+ LaserJet HP Per Unit
Colour LaserJet HP Superior 

Quality Per Unit
L380 Epson Per Unit

20 MOUSE PAD
Mouse Pad Superior 

Quality Per Unit
21 WEB CAMERA

Web Camera Logitech Per Unit
Web Camera HP Per Unit
Web Camera Quantium Per Unit
Web Camera Frontech Per Unit

22 HEAD PHONE
Head Phone HP Per Unit



Sl. No. NAME OF ARTICLE Specification/ 
BRAND/MAKE

Qty. /
pcs.

RATE GST
%

GST 
AMT.

TOTAL RATE F.O,R.

Head Phone Intex Per Unit
23 SPEAKER

Woofer (2000 watt) Intex Per Unit
USB Speaker HP Per Unit
USB Speaker Intex Per Unit

24 PRINTER CARTRIDGE
12A HP Per Unit
12A Prodot Per Unit

25 12A PRINTER CARTRIDGE
Drum (Laserjet Printer) Superior Quality Per Unit

26 12A PRINTER CARTRIDGE
Magnatic Rod (Laserjet Printer) Superior Quality Per Unit

27 12A PRINTER CARTRIDGE
PCR Roller (Laserjet Printer) Superior Quality Per Unit

28 12A PRINTER CARTRIDGE
Wiper Bladge (Laserjet Printer) Superior Quality Per Unit

29 LASERJET PRINTER
Teflon Superior Quality Per Unit

30 12A PRINTER CARTRIDGE
Doctor Bladge (Laserjet Printer) Superior Quality Per Unit

31 TV TUNNER CARD
External Intex Per Unit

32 SOUND CARD
External (USB) Intex Per Unit
Internal Intex Per Unit

33 LAN CARD
Internal Intex Per Unit
Internal Frontech Per Unit
External Intex Per Unit
External Frontech Per Unit

34 USB HUB
USB Hub (04 in 01) Enter Per Unit
USB Hub (04 in 01) D-Link Per Unit
USB Hub (04 in 01) Targus Per Unit

35 CARTRIDGE REFILLING
12 A (Laserjet Printer) Refilling Per Unit

36 VGA CABLE
VGA Cable (1.5 mtr.) Superior Quality Per Unit
VGA Cable (15 mtr.) Superior Quality Per Unit
VGA Extension (05 Port) Superior Quality Per Unit

37 POWER CABLE
Power Cable Superior Quality Per Unit

38 UPS BATTERY
UPS Battery Exide Per Unit

39 BLANK CD / DVD
CD MoserBear Per Unit
CD (50 Pcs.) MoserBear Per Unit
DVD Sony Per Unit
DVD (50 Pcs.) Sony Per Unit
CD Frontech Per Unit



Sl. No. NAME OF ARTICLE Specification/ 
BRAND/MAKE

Qty. /
pcs.

RATE GST
%

GST 
AMT.

TOTAL RATE F.O,R.

CD (50 Pcs.) Frontech Per Unit
DVD MoserBear Per Unit
DVD (50 Pcs.) MoserBear Per Unit
CD Sony Per Unit
CD (50 Pcs.) Sony Per Unit
DVD Frontech Per Unit
DVD (50 Pcs.) Frontech Per Unit
DVD MoserBear Per Unit
DVD (50 Pcs.) MoserBear Per Unit
CD Sony Per Unit
CD (50 Pcs.) Sony Per Unit
DVD Frontech Per Unit
DVD (50 Pcs.) Frontech Per Unit

40 CD BAG
CD Bag Superior Quality Per Unit

41 BROADBAND MODEM
Modem with Wi-Fi D-Link Per Unit
Modem without Wi-Fi Tenda Per Unit
Modem with Wi-Fi D-Link Per Unit
Modem without Wi-Fi Tenda Per Unit

42 SWITCH / HUB
05 Port D-Link Per Unit
08 Port D-Link Per Unit
16 Port D-Link Per Unit

43 Wire
Speaker Wire Superior Quality Per Unit

44 Data Cable
Sata Superior Quality Per Unit
Pata Superior Quality Per Unit

45 EPSON INK
Black EPSON Per Unit

Yellow EPSON Per Unit

Blue EPSON Per Unit
Meganta EPSON Per Unit

46 SCANNER/PRINTER
Scanner (Color Image) CANON LiDE 110 Per Unit
M1005 LaserJet Printer, Internal Superior Quality Per Unit
M1005 LaserJet Printer, External Superior Quality Per Unit
HP1020, Internal Superior Quality Per Unit
Epson L360 Printer Superior Quality Per Unit

47 Inkjet Printer
Logic Card EPSON Per Unit

48 Invertor 
Invertor Microtech Per Unit

49 Battery 
150 AMP 12 V (Tubeler) Exide Per Unit

50 COMPUTER
HCL CORE i3 
PROCESSORS/4GB 
DDR3 RAM/ 500 GB WD 
HDD/ 
TFT LED MONITOR / 
KEY BOARD/MOUSECOMPUTERS :
HCL PENTIUM
iV/CELERON/CRT  
MONITER
HCL/KEY BOARD/ 
MOUSE



Sl. 
No. NAME OF ARTICLE Specification/ 

BRAND/MAKE

1
Dual Core Intel
Core i-3 Intel
Core i-5 Intel
Core i-7 Intel

2
Mother Board ECS
Mother Board Zebronics
Mother Board Asus

3
DDR-1 Hynet
DDR-2 Hynet
DDR-3 Hynet
DDR-1 Transcend
DDR-2 Transcend
DDR-3 Transcend

4
450 20+4pin SATA INTEX
450 20+4pin SATA Zebronics

5
500 GB (Internal) Seagate
1 TB (Internal) Seagate
500 GB (Internal) WD
1 TB (Internal) WD
500 GB (External) HP
1 TB (External) HP
500 GB (External) Lenovo
1 TB (External) Lenovo
500 GB (External) Seagate
1 TB (External) Seagate

6

CR2032 Micro Lithium

7
DVD R/W (Internal) Samsung
DVD R/W (Internal) LG
DVD R/W (External) HP

COMPUTER REQUISITION 2017-18

PROCESSOR

MOTHER BOARD

RAM

SMPS

HARD DISK

C-MOS BATTERY

DVD R/W



DVD R/W (External) LG
8

CPU Cooler Intel
9

ATX Cabinet Intex
10

18.5" DELL
18.5" COMPAQ

11
PS2 Key Board INTEX
USB Key Board INTEX
USB Key Board HP
USB Key Board DELL
USB Key Board Logitech
Wireless Key Board Logitech
Wireless Key Board HP
Wireless Key Board DELL
USB Combo (K.B.+ Mouse) HP
USB Combo (K.B.+ Mouse) DELL
USB Combo (K.B.+ Mouse) Logitech
Wireless Combo (K.B.+ Mouse) HP
Wireless Combo (K.B.+ Mouse) DELL
Wireless Combo (K.B.+ Mouse) Logitech

12
PS2 Mouse INTEX
USB Mouse INTEX
USB Mouse HP
USB Mouse DELL
USB Mouse Logitech
Wireless Mouse HP
Wireless Mouse DELL
Wireless Mouse Logitech

13
600VA INTEX

14
08 GB HP
16 GB HP
32 GB HP
08 GB SANDISK
16 GB SANDISK
32 GB SANDISK

15
Wi-Fi Adoptor D-LINK

CPU FAN

CABINET

MONITOR (TFT)

KEY BOARD

MOUSE

UPS

PEN DRIVE

WI-FI ADOPTOR



16
LAN Cable D-LINK
LAN Cable Enter
LAN Cable Frontech

17
LAN Connector D-LINK
LAN Connector Enter

18
01 Year (01 User) NPAV
01 Year (01 User) Max Secure
01 Years (05 User) Max Secure
01 Year Total Security (01User) K-7
01 Year Total Security (03 User) K-7
01 Year Total Security (05 User) K-7
01 Year Total Security (10 User) K-7
01 Year Total Security (01User) Quick Heal
01 Year Total Security (03 User) Quick Heal
01 Year Total Security (05 User) Quick Heal
01 Year Total Security (10 User) Quick Heal

19
M1005 LaserJet (03 in 01) HP
1020+ LaserJet HP
Colour LaserJet HP Superior 

Quality
L360 Epson

20

Mouse Pad Superior 
Quality

21
Web Camera Logitech
Web Camera HP
Web Camera Quantium
Web Camera Frontech

22
Head Phone Intex

23
Woofer (2000 watt) Intex
USB Speaker I-Ball
USB Speaker Intex

24
12A HP
12A Prodot

RJ-45 CABLE

RJ-45 CONNECTOR

ANTIVIRUS

PRINTER

MOUSE PAD

WEB CAMERA

HEAD PHONE

SPEAKER

PRINTER CARTRIDGE



25
Drum (Laserjet Printer) Superior Quality

26
Magnatic Rod (Laserjet Printer) Superior Quality

27
PCR Roller (Laserjet Printer) Superior Quality

28
Wiper Bladge (Laserjet Printer) Superior Quality

29
Teflon Superior Quality

30
Doctor Bladge (Laserjet Printer) Superior Quality

31
External Intex

32
External (USB) Intex
Internal Intex

33
Internal Intex
Internal Frontech
External Intex
External Frontech

34
USB Hub (04 in 01) Enter
USB Hub (04 in 01) D-Link
USB Hub (04 in 01) Targus

35
12 A (Laserjet Printer) Refilling

36
VGA Cable Superior Quality

37
Power Cable Superior Quality

38
UPS Battery Exide

39
CD MoserBear
CD (50 Pcs.) MoserBear
DVD Sony
DVD (50 Pcs.) Sony

12A PRINTER CARTRIDGE

12A PRINTER CARTRIDGE

12A PRINTER CARTRIDGE

BLANK CD / DVD

12A PRINTER CARTRIDGE

LASERJET PRINTER

12A PRINTER CARTRIDGE

TV TUNNER CARD

SOUND CARD

LAN CARD

USB HUB

CARTRIDGE REFILLING

VGA CABLE

POWER CABLE

UPS BATTERY



CD Frontech
CD (50 Pcs.) Frontech
DVD MoserBear
DVD (50 Pcs.) MoserBear
CD Sony
CD (50 Pcs.) Sony
DVD Frontech
DVD (50 Pcs.) Frontech
DVD MoserBear
DVD (50 Pcs.) MoserBear
CD Sony
CD (50 Pcs.) Sony
DVD Frontech
DVD (50 Pcs.) Frontech

40
CD Bag Superior Quality

41
Modem with Wi-Fi D-Link
Modem without Wi-Fi Tenda
Modem with Wi-Fi D-Link
Modem without Wi-Fi Tenda

42
05 Port D-Link
08 Port D-Link
16 Port D-Link

43
Speaker Wire Superior Quality

44
Sata Superior Quality
Pata Superior Quality

45 Stablizer Superior Quality

CD BAG

BROADBAND MODEM

SWITCH / HUB

Wire

Data Cable
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